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[bookmark: _70ks22odmrgn]Email Template for Networks to Provide to Agencies

Subject: Important Notice: Updated Race and Ethnicity Tracking in Link2Feed
Dear [Agency Name] Team,
We hope this message finds you well. We are writing to inform you about an important update in the Link2Feed system that will enhance our data collection and reporting capabilities.
Historically, we have used a single question to track clients' race and ethnicity. In order to comply with the requirements of various US states and to align more closely with TEFAP and CSFP client applications, Link2Feed has now provided separate questions for race and ethnicity.
What’s Changing:
· Separate Questions for Race and Ethnicity: This change allows for more precise data collection, which is crucial for compliance and for improving our services.
Why This Change is Important:
· Compliance: Ensures we meet state and federal guidelines.
· Better Data: Helps us allocate resources more effectively and improve program outcomes.
We ask that you start using these updated fields in Link2Feed [Add Date Here]. This change will help us maintain accurate and compliant records and improve our service delivery.
If you have any questions or require assistance, please reach out to [Internal Support Contact]. Please find resources attached below to help prep staff and volunteers of the change to come.
Resources
· Why Do We Ask for Client’s Race and Ethnicity?- Attached
Thank you for your cooperation and support.
Best regards,
[Your Name]
[Your Title]
[Food Bank Name]
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